Student Room Change Process
StarRez Portal

1. Student will log in using their appstate.edu credentials at:
appstate.starrezhousing.com/starrezportal.

2. Student will click “Room Change” tab:

¥  Administration User

g - . b4
\niversity Housing -
/ \ll((:“%%‘ll:l\l\}.?{\ll)"

= rppyforHousing  ReApplcation  RoomChange  Forms  OtherProcesses  inventory  TEST PROCESS

Hi Alicia Vest!

Welcome to your University Housing portall

New/Incoming Freshmen and Transfer Students:

10 apply. If you are interested in an RLC, please submit your
RLC applicatio ave ct your on-campus housing application. If you are a current student, do NOT fill out the
Academic Year 2020-2021 application under the ‘Apply for Housing' tab.
Current On-Campus/Off-Campus Students:
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3. Student will “Select Term”.
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Term Selector

Please select a term from the options below.

Academic Year 2020-2021 @
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4. Student will confirm current assignment:
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Current Assignment
TH BedRm 2 02344
Fall 2020
(8/26/2020 - 11/25/2020)
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5. Student will read information about room changes and fill in preferences.
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Room Change

A few important notes first..

= ‘Your request must be approved by your current hall supervisor, the hall supervisor of the hall you are moving to, and by the
Housing Assignments office.

« Do not begin moving your belongings until you receive the final approval via email to your @appstate edu email account from
University Housing.

« [f you change rooms without approval you will be required to refurn to your assigned space. You may be denied the opportunity
to pariicipate in any other room changes for the academic year and will be aszessed a 550 administrative charge.

» Requests are granted based on available space and may be denied for any reason. We do not guarantee any vacancies.
Your hall supervisor will work with you to select a space from available vacancies.

« Room changes for individual studenis will not be granted inte completely emply double occupancy spaces unless the student
wants to "buy out” the space as a private room (5750 per semester).

= The room fee may increase/decrease depending upon your selection of residence hall. Your student account will be
adjusted accordingly.

« It may fake several business days to process your request.

» Requests submitted on Fridays may not be processed until the following business day.

» You will be netified via your @appstate.edu email address ence your request is approved or denied.

» Once you receive your reom change confirmation from the Housing Assignments office, you must complete your move and be
checked inte your new assignment and out of your former assignment within 48 hours.

You are changing rooms from: TH BedRm 2 02344

Building Pr

Building Preference 1

Building Preference 2

quest a specific room ({optional):

Reaso

Please provide a short explanafion of why you would like to mof fo a different room. A fevgentences are sufficient. You should also

indicate a j.e. you want to switch roonfg with a friend on your floor).

Room Change Reason

SAVE & CONTINUE

(Drop Down list of halls)

6. Students can pheferenge a hall.

7. Students can requ§st a specific space (optional).

8. Student should list reyson for wanting room change.

9. Student will hit “Save and Continue.”
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Confirmation

10. Student will land on confirmation page and receive a confirmation email that their request has
been submitted.



